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Launching Supervisor

« Clickthe gridiconin the top left
corner of the screen

» Select Supervisor to launch the
dashboard
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Supervisor Dashboard

« Manage and boost the overall A REVINATE
performance of your teams.
AGENTS Q Search by name, number, ID, text, or s Overall View v =
« Helpsyou gaininsightsinto
58T | © e ®
agent StateS and ContaCt queueS. ota 0 © AVAILABLE 0 © WORKING 4 © UNAVAILABLE 54 © LOGGED OUT o’)
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° VIeW your agentsl performance @ Jamal Revinate Refused 50:13 L.+ 5065581
and assist them in real time. _
@ Kelli Away 20:53
© Kayla Revinate Unavailable 37:24
@ Kourtney Unavailable 23:36

NOTE: When logged in to the Supervisor portal, you will
NOT be able to answer calls. To answer calls you must be
logged into agent portal.



Dashboard | Focused view

* Focusedview

o

Ideal for a Supervisor who is actively
working with the team and monitoring
call behaviors - perhaps even helping
handle calls during peak hours.

Provides detailed and real-time
information about a specific group of
agents and callers.

This view has advanced filtering
options.
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Dashboard | Overall view

e Qverall view

) Ideal view for managers who may
need a high level view of the entire
team.

) In this view you are able to see
agent status as well as details of
their current state i.e. duration

AGENTS
58 Total 0 @ AVAILABLE
AGENT 21

© Jamal Revinate

@ Kelli

@ Kayla Revinate

© Kourtney

A REVINATE

0

WORKING

STATE L

Refused

Away

Unavailable

Unavailable

Q Search by name, number, ID, text, or s

4 © UNAVAILABLE

DURATI...

50:13

20:53

37:24

23:36

Overall View

54 (® LOGGED OUT

CONTACT

¢ 5065581

v




/A REVINATE ® 4 Q
(]  —
Indent panelicon = S S et ren BT ]| -
Activity
AGENTS CONTACTS Agent State v Last Updated Sep 5, 2024 9:14PM C A
State Contact ®
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Live Call Monitoring

A REVINATE

e This feature enhancement R o
allows a Supervisor to oessus
interact with an agent during .
alive call. A ) LmmL i

lil

HIDE METRICS 3/

L@ o PP

AGENT (28) TEAM STATE NEXTSTATE 41 CONTACTS  ACTIVE CONTACT DURATION
. .
° Su pervisors can monitor, ® ke oer. 00 tonele 1527 novaiti 0
h . . d k h © Brent DEF_000 Unavailable (08:44) Unavailable [ - 63 Monitor voice
coach, Join and take over the —pn
@ Jackie DEF_000 Unavailable (00:10) Unavailable 0 -
> Join
uest calls © somi R—— - o
. * Takeover
© Kelli DEF_000 Away (32:23) Away [ H
Shirley ® DEF_000 Inbound Contact (03:38) Available 1 R, ++18017550 9Ac{ ) Force Logout :




Monitor

Allows you to enter the live call
WITHOUT the agent or guest
knowing you are on the call.
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CoaCh A REVINATE

<Agents Monitor
e Allows you to enter the live call =)~ N (e
and you will be able to talk to

the agent. 0
(OE(hk

e ONLY the agent will be able to
hear you during this
interaction. : £

Shirley Wang +18017557589
DEF-ShortNew Customer




Join

Allows you to enter the live call
and BOTH the agent and the
guest will be able to hear you.

< Agents

Contact ID: 506558166254  06:33
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Take Over
A REVINATE ® 4

< Agents

o Thiswill disconnect the agent
from the call and the guest will

be speaking with you.
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Accessing call recordings

PRODUCTS TRACKING REPORTS CAMPAIGNS MARKETING TOOLS

In ReServatlon Sal.es you Will access the Inbound Call Tracking (117 Calls: 1,046 Minutes)
inbound call tracking report e [ | agent a1 n

End Date ‘ 9/9/2024 ¥, Call Results ‘ All ~7‘ Connection Status ‘ All X, ‘
Category | Al v arket | Al v ELM Compliance | Al v| |
e Select the play button for the call o }77 om . / &

you want to listen to

[ Unreviewed Calls Only [J Res|Leads Only (J Scored Calls Only (J Booked w/o Pause Only () PM Transfer Only [ Multi Select N

Score ELM M/R Call Date/Time City State C i C ion Status Agent Call Results Msg Minutes
® A neW Wi ndOW for Wi l.l- Open With (0 9/5/2024 12:59:04 PM BEND OR  anew campaign Dashboard Answered Laura Hot Lead @ 2
(J 9/5/2024 12:56:51 PM BEND OR anew campaign Dashboard Answered Bailey Hot Lead @ 4
th e CXO n e P l.aye r [0 9/5/2024 12:54:40 PM DENVER CO  anewcampaign Dashboard Answered Laura Existing Reservation Inquiry @ 1

9/5/2024 12:52:59 PM DENVER co anew campaign Dashboard Answered Ryan Not Booked &

( 9/3/2024 11:50:34 AM  KEYS FL anew campaign Dashboard Answered Steve Non Reservation Call 23

s
0000000

[ 9/4/202411:29:07AM BEND OR  anew campaign Voice Mail Derek Other Inquiry ®

(J  9/4/2024 11:19:01AM BEND OR anew campaign Dashboard Answered Derek Misdialed 2




CXone Player

This enhanced audio player provides a

more immersive playback experience.

Interaction information is
centralized for a cohesive
overview at a glance.

Timeline allows you to navigate
and track the recording.

Player icons are designed for
ease of use and improved
visibility.

Start: Sep 3, 2024 11:45:27 AM | End: Sep 3, 2024 11:48:27 AM | Paused
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License Required

A Screen Recording license is required to view and play back screen recording.
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Interaction Details

TYPE

&
CONTACT ID
5065581

DURATION

3min

DISPOSITION
Hot-Lead_2

INTERACTION DETAILS

DIRECTION

<+

START TIME
Sep 3, 2024 11:45:27 AM

AGENT NAME

Steve'




