OJ Feedback: survey managment education starter pack

Learn how to manage, measure, and optimize your surveys with Revinate

Click the red text boxes for more information

G t F d b k ™ REVINATE DASHEOARD REPUTATION SURVEYS REPORTS TICKETS Avertine- o g
I View tickets settings
Overview View your rgorts

ALL FEEDBACK SURVEY RATING DISTRIBUTION

Maonth To Date Owerall Score - Month To Date

Print or export
2 7 and email

¥ 50.9% m-a-m dashboard data

Creating a survey

A how-to on creating a new survey

Editing a survey
Edit your survey settings

Responding to surveys
Explains how to respond to surveys
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Goes over general settings and access 4.8 #1
Create survey alerts

Explains setting up Email Alerts for surveys
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Sentiment analysis
Use and understand sentiment analysis

Add new users
Add new users to Guest Feedback
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