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Introduction

The Push2Talk and Push2Chat feature allows visitors to your website to interact directly with your
reservation agents. Once implemented the webpage will display the Push2Talk/Push2Chat window in the
designated location:

Requirements

Prior to implementation, the following items require configuration in Narrowcast for the Push2Talk and
Push2Chat feature to work as expected:

• Approved domains
• Window color
• Verbiage

Once the prerequisite configuration is completed, add the Push2Talk/Push2Chat functionality on the
webpage(s) with a single line of JavaScript where it is necessary (any page(s) where you want your
website visitors to interact with an agent.)

Configuring Push2Talk/Push2Chat

The Push2Talk and Push2Chat configuration area can be found in Narrowcast under the Account Settings
menu
> Talk & Chat Configuration option



You can create a new configuration by clicking the add icon or edit an existing configuration by clicking
the pencil icon:

The configuration is broken up by section on the left with a preview area on the right side of the screen:



Visibility Section

This section allows you to specify the approved domains that are able to load the
Push2Talk/Push2Chat window.

Managing the approved domain

1) Approved domains can be included in the text box and added with the Add button.
• If you wish to add the Push functionality to every page on the website, you can include the

entire domain such as "www.mywebsite.com".

http://www.mywebsite.com/
http://www.mywebsite.com/


• If you only want the Push functionality to show on specific pages you can specify them
such as "www.myotherwebsite.com/property/contact-us.html".

• If you want the Push functionality to display in certain areas of the site that start
with "www.mywebsite.com/rooms" you can specify these areas using a wild
card such as "www.mywebsite.com/rooms*"

2) Current domains can be removed with the Trash icon
3) Each configuration can be assigned a Priority to determine the order in which each

configuration should be used in case there are multiple configurations for a single domain
4) Remove any trailing forward slashes (use www.myotherwebsite.com/property/market

instead of www.myotherwebsite.com/property/market/ )

Style Section

You can customize the color and verbiage of the Push2hTalk/Push2Chat window here:

These configurable items correspond to the following areas of the Push window:

Please note:
For ADA compliance the ADA recommends that the contrast ratio between text and background color be at
least 4.5:1 for the Push icon. Text color in Push cannot be changed, but if a darker background is selected,
white text will appear. If a light background color is selected then dark text will appear. When a background
color is selected that is too close to the text color, the text may not appear for ADA use.

http://www.myotherwebsite.com/property/contact-us.html
http://www.mywebsite.com/rooms
http://www.mywebsite.com/rooms
http://www.mywebsite.com/rooms
http://www.myotherwebsite.com/property/market
http://www.myotherwebsite.com/property/market/


Callback Section

In this section, you can customize the verbiage and campaigns associated with the Push2Talk functionality:

1) You can enable and disable the Push2Talk functionality with this checkbox

2) You can set the message the guest receives while waiting for the call from the agent here:



3) You can set the default campaign the Push2Talk call will be attributed to. This campaign will
be overridden if the webpage the Push functionality is on has already set a campaign with
REVINATE Total Website Integration.

4) You can set what phone number will display on Caller ID for the outbound call the agent
makes when accepting a Push2Talk call.

5) You can assign a skill requirement to Push2Talk requests



Chat Section

In this section, you can customize the verbiage and campaigns associated with the Push2Chat
functionality:

1) You can enable and disable the Push2Chat functionality with this checkbox

2) You can set the message the guest receives while waiting for the instant messaging session
to begin here:



3) You can set the default campaign the Push2Chat session will be attributed to. This campaign
will be overridden if the webpage the Push functionality is on has already set a campaign with
REVINATE Total Website Integration.

4) You can assign a skill requirement to Push2Chat requests here.



Placement Section

In this section, you can control the placement of the Push window:

1) Messenger Position allows you to specify if the Push window will show in the bottom left or right
of the web page.

2) Offsetting allows you to move the location of the Push window both vertically and horizontally so
that it does not interfere with other web page functionalities.

Advanced Placement Override

3) The Advanced placement option lets you specify a location of the Push window other than the
bottom left or right of the webpage by specifying an HTML element id or class for the functionality
to be located.



4) With placement override enabled, you can specify where the Push window will display on the
web page by entering a target ID or class. For example, if you select a placement override of
"#test":

The Push window will display where you place the <span id="test"></span> HTML on the
web page.



Availability Section

In this section, you can configure the message the user will receive if they attempt to use
Push2Talk/Push2Chat after hours:

What to Implement

To implement Push2Talk/Push2Chat add the following line to the approved web page that this is
intended to run on:

<script id="navis-fusion-loader" src="https://assets.
navisperformance.com/NWRC/Fusion/navis-fusion-loader.js"
data-accountid="ACCOUNT" data-secret="DATASECRET"></script>

ACCOUNT and DATASECRET should be replaced with the values provided by REVINATE for your
account.

For example, if your ACCOUNT was "12345" and DATASECRET was "abc123bca" you would add the
following:

<script id="navis-fusion-loader"
src="https://assets.navisperformance.com/NWRC/Fusion/navis-fusio
n- loader.js" data-accountid="12345"
data-secret="abc123bca"></script>

https://assets

