Learn how to navigate and use lvy to enhance the guest expereince.
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Dj Introduction to lvy
Avertine Hotel - Amsterdam G

. Brettel
More Ivy functions
= Checked In v 3 Guests M
Guest name Welcome to Avertine Hotel - Amsterdam! I'm Ivy, your a
virtual service assistant during your 01/06/22 -
Q 02/01/22 stay. Reply STOP to quit or TERMS for T&C.

Anything | may help with now, like with wifi or hotel
info?
Unresolved Requests ~ 1/06

Delivered

Caroline Brettel

?:%;I:O;tzj/:r your valuable fee... @ Hotel info

View guest information and profile Sandro + Resolved
Explains how to view guest info I

@ What's the hotel address? ©
How to send a message to guests Jack Frost 1/06
Message guests within the lvy interface Hi ' vy at Avertine Hotel - Am.. ¥ Resolved
General messag I ng beSt Dra Ctlce Weesperstraat 105, 1018 VN Amsterdam,

. 3 . A } Netherlands
Best Practices for Ivy interations with guests Guest message threads. Ifa guests hore. 1/06
. guest has rated your hotel Send message

Smart responses, campaigns & templates thei anking wil be ntheir | Sena ®sase to this guest.

icon.

Explains the diffenences between these message Efv

types and how you might use them.
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